SUPPORT AND GUIDANCE FOR YOUR HEALTH CARE NEEDS

e Personal Health Support. An Optum nurse can assist you with support for complex or chronic health conditions.

certain specialty medicine health conditions.

MENTAL HEALTH AND EMOTIONAL SUPPORT

e AbleTo. Enroll in an 8-week virtual program to meet one-on-one with a licensed therapist for support.

e Talkspace. Connect with a therapist via text message or via video meeting.

e Calm Health. Get Content written by psychologists, access mental health screening tools, and try mindfulness

exercises.
WELLNESS PROGRAMS

e Rally. Set wellness goals and earn rewards for reaching them.

e Real Appeal. Enrollin a 52-week program and connect with a personal coach for help in losing weight.

A local UnitedHealthcare Health Coach, James Williamson, is available to assist SWRI employees or covered family
members with your wellness goals. Contact James at 210-262-0573.

DEDICATED HEALTH PLAN SUPPORT

A dedicated UnitedHealthcare Service Account Manager can support you and your covered family members with any
guestions related to your health plan. Contact Guillermo Dominquez at 210-474-5558 or uhc.service@swri.org.

ONLINE HEALTH PLAN SUPPORT
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https://benefits.swri.org/sites/benefits/files/Choice-EPO-Why-is-UHC-Calling-2021.pdf
https://benefits.swri.org/sites/benefits/files/Choice-EPO-Cancer-Support-Program-2021.pdf
https://benefits.swri.org/sites/benefits/files/Choice-EPO-Maternity-Support-2021.pdf
https://benefits.swri.org/sites/benefits/files/2023/uhc-kaia-app-flyer.pdf
https://www.2nd.md/activate/step1/swri
https://benefits.swri.org/sites/benefits/files/2024/teladoc-hypertension-diabetes-prev-and-mgmt-flyer.pdf
https://benefits.swri.org/sites/benefits/files/2024/specialist-management-solutions-flyer.pdf
https://benefits.swri.org/sites/benefits/files/2022-able-to-direct-mail-campaign-letter.pdf
https://benefits.swri.org/sites/benefits/files/uhc-talkspace-online-therapy-flyer.pdf
https://benefits.swri.org/sites/benefits/files/2025/calm-health-flyer.pdf
https://benefits.swri.org/sites/benefits/files/2022-rally-member-flyer.pdf
https://benefits.swri.org/sites/benefits/files/real-appeal-flyer-2022.pdf
mailto:uhc.service@swri.org
https://www.myuhc.com/
https://www.uhc.com/member-resources/health-care-tools/unitedhealthcare-app

