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See how one member 
learned how to manage 
her chronic condition.

What Kind Of Conditions 
Does 2nd.MD Help With?
2nd.MD experts are industry leaders across 
hundreds of subspecialties and thousands of 
conditions including cancer, heart disease and 
stroke, digestive problems, immunological 
disorders, women’s health, mental health 
concerns and musculoskeletal issues.

9655 Katy Freeway, Suite 300
Houston, TX  77024

Important information about your 
UnitedHealthcare benefits is inside. 

WELCOME



How it Works: 3 Simple Steps
1. Activate Your Account And Request A Consult

Call us at 1.866.269.3534, Visit us at www.2nd.MD/activate
Or download our 2nd.MD app

2. Speak With A Nurse
Explain your medical issues, and an experienced nurse will handle the rest, including collecting medical records and 

connecting you with a leading specialist who is an expert in your condition.

3. Consult With A Specialist
Get information about your diagnosis, treatment plan and next steps in care from a top specialist. 

Consult via video or phone at a time that works best for you, including evenings and weekends!

You deserve to know all of your care options. Second opinions are very common in healthcare, and most doctors 
embrace the practice. If you want, you can even include your doctor in the consult with the 2nd.MD specialist.

When you’re faced with a critical healthcare decision and are not sure what treatment option is best, 
2nd.MD connects you with a board-certified, expert specialist for a medical second opinion via phone or video.  

Who is Eligible?
Your company provides 2nd.MD services at no additional cost to you and your family members 

covered by the UnitedHealthcare medical plan.

After Your Consultation
You’ll receive a written summary of your consult so you’re prepared for a 

conversation with your treating physician or we can refer you to a local specialist. 

Get Started
Call 1.866.269.3534, Visit www.2nd.MD/activate

or download our 2nd.MD app

Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in the U.S. and other countries and 
regions. App Store is a service mark of Apple Inc. Google Play and the Google Play logo are trademarks of Google LLC.

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY. 
2nd.MD is not an emergency service. 2nd.MD is an independent resource to support you in receiving information from 
Expert Medical Specialists. 2nd.MD does not practice medicine or provide patient care and is independent from the 
Specialists providing the expert medical consultations.

The information provided through 2nd.MD does not constitute medical advice and does not diagnose, treat or prescribe 
treatment of medical conditions. All information provided in connection with 2nd.MD is for informational purposes 
only, and does not create a physician-patient treatment relationship. Information provided through 2nd.MD does not 
substitute medical diagnosis or treatment from your treating physician, and you should discuss the information provided 
with your treating physician before making any decisions. The 2nd.MD service may not be available in all states or for all 
group sizes and is subject to change. Coverage exclusions and limitations may apply.


